
Test Case Management and QA

TestRail
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• It is a web-based test case management tool

• Primary used by testers to manage, track and organize software testing efforts.



The dashboard

Why should we use TestRail?
• Mange test cases, Test Suites and 

test Runs
• Real-time insights into your test 

progress
• Organize testing efforts

Two Major QA Tasks
1) Test Case Design
2) Test Case Execution
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Testing Management Software 
Features

Test Management

• Unlimited projects

• Test cases and suites

• Custom test case templates

• Test runs, plans, and milestones

• Dashboard and reports

• Test parameterization

• Test case approvals

• Test case versioning

Security & Compliance
• Role-based access control
• Custom roles and user groups
• Project administrator permissions
• Audit log
• Single sign-on (SSO) via SAML, OAuth, and OpenID 

Connect
• LDAP and AD support
• Server Only
• Server Only
• IP allow list
• Automatic daily backups
• Cloud Only
• Cloud Only
• Custom backup schedule and on-demand restore
• Cloud Only
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Integration and 
Customization

• Import and export via CSV or 
XML

• Reference & defect 
integrations

• TestRail Integration for Jira

• RESTful API

• Customizable UI scripts

• Customizable email 
notifications



Test cases and sections Which tools would you like 
to connect to TestRail?
You can select multiple 
options.

• Selenium

• Jira

• Jenkins

• Cucumber

• GitHub Issues

• Azure DevOps

• JUnit

• GitLab

• Travis CI

• Cypress

• Appium

• Circle CI
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Test runs and tests
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•Untested: By default, new tests have the 
status Untested. Once a test result has been 
added to a test, it can never receive the 
Untested status again.

•Passed: A test is marked as Passed when a 
tester verified the test steps and the expected 
results.

•Failed: A tester marks a test as Failed if one 
of the specified test steps resulted in an error 
or if the expected result differs from the actual 
test result.

•Retest: If a developer or tester determines 
that a test should be tested again, she marks 
the test as Retest. E.g., if a test originally failed 
and the developer fixed the problem, the 
developer can mark it to be retested.

•Blocked: The Blocked status is used to signal 
that a test cannot be executed currently 
because of some external dependency (such 
as a bug that needs to be fixed before being 
able to complete to test). It is often used in 
combination with the Retest status.



Projects and their types
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Test plans and configurations
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Add Test Plan

FACEKAY LLC                                                                             
www.facekay.com 8



To-dos and notifications
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Tracking progress and activity

FACEKAY LLC                                                                             www.facekay.com 10



Reports.

FACEKAY LLC                                                                             www.facekay.com 11



Learn More about TestRail →
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https://www.testrail.com 

https://www.testrail.com/
https://www.testrail.com/
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